
COTW: Plumber

Entry requirements
To become a plumber, you usually need a 
Level 2 or Level 3 qualification in plumbing, 
achieved through a diploma or 
apprenticeship. Apprenticeships combine 
paid work with study and are a common 
route into the trade. Maths and practical 
problem-solving skills are important, and 
further certification such as Gas Safe 
registration is required to legally work on 
gas appliances.

Skills required
Plumbers need strong practical, technical, 
and problem-solving skills. They must be 
able to understand pipe systems, heating 
systems, and drainage layouts, and work 
confidently with tools and equipment. Good 
customer-service skills are essential when 
working in homes or businesses. Attention to 
detail, physical fitness, the ability to read 
technical drawings, and the capacity to work 
both independently and within a team are 
also required.

What you will do
Plumbers install, repair, and maintain heating, water, 
and drainage systems in homes, workplaces, and 
construction sites. Tasks include fixing leaks, 
installing bathrooms and kitchens, unblocking drains, 
fitting radiators and boilers, replacing damaged pipes, 
and conducting routine maintenance. Plumbers 
diagnose faults, ensure systems meet safety 
standards, and provide advice or quotes to 
customers. Some plumbers also handle emergency 
call-outs.

Working hours
Typically 37–45 hours per 
week. Evening, weekend, 
and on-call work may be 
required, especially for 
emergency repairs.

Click the link to 
watch videos
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